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v Product support is guaranteed
- Product support is not guaranteed
208 ‘Product support is only guaranteed to a I‘imited extent, exte‘nsive problem
v Product is repairable
- Product can no longer be repaired
203 Product is only partially repairable, as not all spare parts are available for
‘repair ‘
v Product is available
Product is no longer available

Product Device series / class Status Can be replaced by Available Repair Support
EC-912-1 T08-VA1.2.K1.BOR-N.N-005.N-P Compact Camera v v v v
EC-932-TXF5TV2W-IP-M AFZ-Camera v v v v
EC-932-TXF3TV2W-SM-M AFZ-Camera v v v v
EC-932-TXF5TVAW-IP-M AFZ-Camera v v v v
EC-942-TXP2TV2-IP-S PTZ-Camera v v v v
EC-942-TXP3TV2-IP-S PTZ-Camera v v v v
EC-942-TXP3TV2-SM-S PTZ-Camera v v v v
EC-942-TXP3TV4-IP-S PTZ-Camera v v v v
EC-942-TXP4TV2-IP-S PTZ-Camera v v v v
EC-952-TXP3TV2-34LED-IP-S PTZ-Camera v v v v
EC-952-TXP4TV2-34LED-IP-S PTZ-Camera v v v v
EC-962-1 T08-VA4.1K.PS1-L.H-005.N-P Dome-Camera v v v v
EC-832-TXFUS3TR23-IP-M Thermal Camera v v v v
EC-832-TXFUS1TR23-IP-M Thermal Camera v v v v
IC-912-1 T10-VA1.2.K1.BOR-N.N-005.N-P Compact Camera v v v v
IC-942-TSP3TV2-IP-S PTZ-Camera v v v v
EL-911-1 T20-VAQ.1.K1.BOR-L.N-005.1-K Camera-Light v v v v
EC-910-AFZ-104-P00 Compact Camera EOS 2024 EC-912 - 38 183
EC-910-AFZ-104-P04 Compact Camera EOS 2024 EC-912 303 o
EC-910-AFZ-104-P10 Compact Camera EOS 2024 EC-912 1t 103
EC-910-AFZ-10D-P00 Compact Camera EOS 2024 EC-912 1X Lt
EC-910-AFZ-I0D-P04 Compact Camera EOS 2024 EC-912 03 03
EC-910-AFZ-I0D-P10 Compact Camera EOS 2024 EC-912 1x Lt
EC-940S-AFZ-HGI-W24-56B AFZ-Camera EOS 2024 EC-932 383 03
EC-940S-AFZ-HGI-W24-55B AFZ-Camera EOS 2024 EC-932 1X 1X
EC-941-V1C02T1MV00 PTZ-Camera EOS 2024 EC-942 303 303
EC-941-V1C02T1MV00 PTZ-Camera EOS 2024 EC-942 1t 03
EC-941-V1C02T1MV00 PTZ-Camera EOS 2024 EC-942 183 183
EC-941-V1C02TOMO000 PTZ-Camera EOS 2024 EC-942 303 §oS
EC-941-V1C02TOMO000 PTZ-Camera EOS 2024 EC-942 1t 1t
EC-941-V1C02TOMO00 PTZ-Camera EOS 2024 EC-942 303 Tt
EC-951-V1C02L8R2T1MV00 PTZ-Camera EOS 2024 EC-952 383 383
EC-951-V2C02L8R2T1MV00 PTZ-Camera EOS 2024 EC-952 103 It
EC-951-V3C02L8R2T1MV00 PTZ-Camera EOS 2024 EC-952 383 03
EC-951-V6C02L8R2T1MV00 PTZ-Camera EOS 2024 EC-952 1t 1t
EC-951-V1C02L8R2TOM000 PTZ-Camera EOS 2024 EC-952 103 103
EC-951-V2C02L8R2TOM000 PTZ-Camera EOS 2024 EC-952 1t 03
EC-951-V3C02L8R2TOM000 PTZ-Camera EOS 2024 EC-952 It 183
EC-951-V6C02L8R2TOM000 PTZ-Camera EOS 2024 EC-952 303 It
EC-840S-TIC-35I-DR3-456-B Thermal Camera EOS 2024 on request 1t 1t
EC-840S-TIC-35|-DR3-F55-B Thermal Camera EOS 2024 on request 303 It
EC-840S-TIC-35I-IR2-456-B Thermal Camera EOS 2024 on request 383 383
EC-840S-TIC-35I-IR2-F55-B Thermal Camera EOS 2024 on request 203 It
EC-840S-TIC-191-UR2-456-B Thermal Camera EOS 2024 on request 383 03
EC-840S-TIC-191-UR2-F55-B Thermal Camera EOS 2024 on request 1X 1X
EC-840S-TIC-191-ZR2-456-B Thermal Camera EOS 2024 on request 303 03
EC-840S-TIC-19I-ZR2-F55-B Thermal Camera EOS 2024 on request 1t Lt
EC-840S-TIC-09I-HR2-456-B Thermal Camera EOS 2024 on request 183 03
EC-840S-TIC-09I-HR2-F55-B Thermal Camera EOS 2024 on request 303 o
EC-840S-TIC-09-QR2-456-B Thermal Camera EOS 2024 on request 1t 1t
EC-840S-TIC-09]-QR2-F55-B Thermal Camera EOS 2024 on request 303 §o3
IC-930-AFZ-130P00S2C10V2W00MO0 Non Ex Camera EQS 2024 IC-912 383 03
IC-930-AFZ-130P00S2C10V2W01MO0 Non Ex Camera EOS 2024 IC-912 1t Lt
EC-940-AFZ-HDI-O4H AFZ-Camera EOS 2025 EC-932 383 383
EC-940-AFZ-HDI-O5H AFZ-Camera EOS 2025 EC-932 1t 1t
EC-940-AFZ-HDI-O6H AFZ-Camera EOS 2025 EC-932 103 103
EC-940-AFZ-HDF-0O4l AFZ-Camera EOS 2025 EC-932 303 $O
EC-940-AFZ-HDF-05I AFZ-Camera EOS 2025 EC-932 183 183
IC-940-PTZ-HFI-W2B Non Ex Camera EOL 2025 IC-912 303 It
EC-910-AFZ-110-* Compact Camera EOS 2022 EC-912 1t 103
EC-910-AFZ-103-P00 Compact Camera EOS 2022 EC-912 1X Lt
EC-910-AFZ-103-P04 Compact Camera EOS 2022 EC-912 03 03
EC-910-AFZ-103-P10 Compact Camera EOS 2022 EC-912 303 Lt
EC-750-PA-IP-PE Dome Camera EOL 2025 EC-962 - 295
EC-750-PA-IP-PE-40 Dome Camera EOL 2025 Change to Ethernet (EC-962) -
EC-750-PA-VI-PE Dome Camera EOL 2025 Change to Ethernet (EC-962) -
EC-750-NT-VI* Dome Camera EOL 2025 Change to Ethernet (EC-962) -
IC-940-PTZ-HDI-W3 Non Ex Camera EOL 2025 IC-942 -
IC-940-PTZ-PAL-W1 Non Ex Camera EOL 2025 Change to Ethernet (1C-942) -
EC-940S-AFZ-1NA-W2F-55 AFZ-Camera EOL 2025 Change to Ethernet (EC-932) -
EC-940-PTZ-HFI-W1B PTZ-Camera EOL 2025 EC-962 §o3
EC-940-PTZ-HFI-W2B PTZ-Camera EOL 2025 EC-942 383
EC-940-PTZ-HFI-W3B PTZ-Camera EOL 2025 EC-942 - 303
EC-840S-TIC-13]-* Thermal Camera EOS 2020 on request 383 03
EC-840S-TIC-191-332-456 Thermal Camera EOS 2020 on request 1t 1t
EC-840S-TIC-191-642-456 Thermal Camera EOS 2020 on request 183 03
EC-840S-TIC-191-332-F55 Thermal Camera EOS 2020 on request 203 03
EC-840S-TIC-191-642-F55 Thermal Camera EOS 2020 on request 103 03
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EC-840S-TIC-19A-332-456 Thermal Camera EOS 2020 on request 38 303
EC-840S-TIC-19A-642-456 Thermal Camera EOS 2020 on request 183 03
EC-840S-TIC-19A-332-F55 Thermal Camera EOS 2020 on request It o
EC-840S-TIC-19A-642-F55 Thermal Camera EOS 2020 on request 1t 1t
EC-940S-AFZ-HDI-W2F-55 AFZ-Camera EOS 2019 EC-932 - Tt
EC-940S-AFZ-HDI-W24-56 AFZ-Camera EOS 2019 EC-932 1t
EC-940S-AFZ-HEI-W2F-55 AFZ-Camera EOS 2019 EC-932 303
EC-940S-AFZ-HEI-W24-56 AFZ-Camera EOS 2019 EC-932 Lt
EC-940-PTZ-HDI-W1 PTZ-Camera EOL 2025 EC-942 1t
EC-940-PTZ-HDI-W2 PTZ-Camera EOL 2025 EC-942 Tt
EC-940S-AFZ-HFI-W24-56B AFZ-Camera EOL 2025 EC-932 Lt
EC-940S-AFZ-HFI-W2F-55B AFZ-Camera EOL 2025 EC-932 $03
EC-940S-AFZ-1PA-W24-56 AFZ-Camera EOS 2017 EC-932 It
EC-740-AFZ-EX-ALU-*485* AFZ-Camera EOL 2022 EC-932 1t
EC-740-AFZ-EX-ALU-232* AFZ-Camera EOL 2022 EC-932 383
EC-740-AFZ-EX-SST-*232* AFZ-Camera EOL 2022 EC-932 1t
EC-740-AFZ-EX-SST-*485* AFZ-Camera EOL 2022 EC-932 §03
EC-740-AFZ-RS232-EX-ALU-* AFZ-Camera EOL 2022 EC-932 It
EC-740-PTZ-EX-ALU-362* PTZ-Camera EOL 2022 Change to Ethernet (EC-942) -
EC-740-PTZ-EX-ALU-364* PTZ-Camera EOL 2022 Change to Ethernet (EC-942) -
EC-740-PTZ-EX-ALU-485* PTZ-Camera EOL 2022 Change to Ethernet (EC-942) -
EC-740-PTZ-EX-SST-362* PTZ-Camera EOL 2022 Change to Ethernet (EC-942) -
EC-740-PTZ-EX-SST-364* PTZ-Camera EOL 2022 Change to Ethernet (EC-942) -
EC-800-PTT-EX-ALU-362* Thermal Camera EOL 2022 on request 1t
EC-800-PTT-EX-ALU-364* Thermal Camera EOL 2022 on request It
EC-800-PTT-EX-ALU-485* Thermal Camera EOL 2022 on request 1t
EC-800-PTT-EX-ALU-640* Thermal Camera EOL 2022 on request It
EC-800-PTT-EX-SST-362* Thermal Camera EOL 2022 on request Lt
EC-800-PTT-EX-SST-364* Thermal Camera EOL 2022 on request 203
EC-800-PTT-EX-SST-485* Thermal Camera EOQL 2022 on request oS
EC-800-PTT-EX-SST-640* Thermal Camera EOL 2022 on request Lt
EC-800-TIC-EX-ALU-232* Thermal Camera EOL 2022 on request It
EC-800-TIC-EX-ALU-485* Thermal Camera EOL 2022 on request §oS
EC-800-TIC-EX-ALU-640* Thermal Camera EOL 2022 on request 1t
EC-800-TIC-EX-SST-232* Thermal Camera EOL 2022 on request It
EC-800-TIC-EX-SST-485* Thermal Camera EOL 2022 on request 1t
EC-800-TIC-EX-SST-640* Thermal Camera EOL 2022 on request Lt
EC-710-012P Compact Camera EOL 2021 Change to Ethernet (EC-912) -
EC-710-023P Compact Camera EOL 2021 Change to Ethernet (EC-912) -
EC-710-023P-CSA-C1D2 Compact Camera EOL 2021 Change to Ethernet (EC-912) -
EC-710-033P Compact Camera EOL 2021 Change to Ethernet (EC-912) -
EC-710-044P Compact Camera EOL 2021 Change to Ethernet (EC-912) -
EC-710-044P-CSA-C1D2 Compact Camera EOL 2021 Change to Ethernet (EC-912) -
EC-710-052P Compact Camera EOL 2021 Change to Ethernet (EC-912) -
EC-710-070P Compact Camera EOL 2021 Change to Ethernet (EC-912) -
EC-710-081N-CSA-C1D2 Compact Camera EOL 2021 Change to Ethernet (EC-912) -
EC-710-081P-CSA-C1D2 Compact Camera EOL 2021 Change to Ethernet (EC-912) -
EC-710-012N Compact Camera EOL 2021 Change to Ethernet (EC-912) -
EC-710-023N Compact Camera EOL 2021 Change to Ethernet (EC-912) -
EC-710-033N Compact Camera EOL 2021 Change to Ethernet (EC-912) -
EC-710-044N Compact Camera EOL 2021 Change to Ethernet (EC-912) -
EC-710-052N Compact Camera EOL 2021 Change to Ethernet (EC-912) -
EC-710-070N Compact Camera EOL 2021 Change to Ethernet (EC-912) -
EC-940S-AFZ-3PA-W24-56 AFZ-Camera EOL 2020 Change to Ethernet (EC-932) -
EC-940S-AFZ-3PA-W2F-55 AFZ-Camera EOL 2020 Change to Ethernet (EC-932) -
EC-940S-AFZ-3NA-W24-56 AFZ-Camera EOL 2020 Change to Ethernet (EC-932) -
EC-940S-AFZ-3NA-W2F-55 AFZ-Camera EOL 2020 Change to Ethernet (EC-932) -
EC-940-PTZ-A3P-W20-01 PTZ-Camera EOL 2020 Change to Ethernet (EC-942) -
EC-940-PTZ-A3P-W10-01 PTZ-Camera EOL 2020 Change to Ethernet (EC-942) -
EC-940-PTZ-A3N-W30-01 PTZ-Camera EOL 2020 Change to Ethernet (EC-942) -
EC-940-PTZ-A3N-W20-01 PTZ-Camera EOL 2020 Change to Ethernet (EC-942) -
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